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CPCS 2006 Review

2006 has been another year of economic challenge for the aviation industry and, while aircraft load factors and international
passenger and cargo traffic out of Hong Kong International Airport continues to grow, the environment for the industry remains

very competitive.

This competitive environment is continuing to put pressure on margins, forcing airlines to continue to seek more for less from
their service providers. The challenge for the in-flight catering industry is to provide innovative solutions that can satisfy these

business demands.

Despite these difficult economic conditions, 2006 has been an encouraging

year for CPCS, with a number of notable achievements to celebrate:

= Average daily meal volumes uplifted by CPCS out of Hong Kong rose to
over 55,000, with a new record daily high achieved this year of 74,465. Group
contributions achieved similar success, for an overall average daily meal uplift

total of 110,000, an increase of 6%.

* 2006 also saw CPCS celebrate their tenth year of partnership with both
China Pacific Catering Services in Taipei and Cebu Pacific Catering Services

in the Philippines.

= A continuous commitment to providing the highest levels of food quality
and value-added services by the Group was clearly appreciated by our

customers, with the following recognitions awarded during the year:

Alex Chau, CEO
2 United Airlines 2005 Caterer of the Year — Gold Star Certificate

(CPCS Taipei)
2 United Airlines 2005 Caterer of the Year — Gold Star Certificate (VAC)
& ANA Overseas Best Caterer of 2005 - Bronze Prize (VAC)
2 Cathay Pacific 2005 Best Caterer — Diamond Award (CLS Toronto)
& Japan Airlines 2005 Caterer of the Year (CLS Vancouver)
2 Philippine Airlines Best Airline Caterer Asia Region —

First runner up (Cebu)

I know we cannot rest on our laurels, so let me assure you that we will continue to make
the necessary investments to ensure that the expectations of our customers will continue
to be satisfied. k= ’

I would like to express my heartfelt thanks to all of our in-flight kitchens, our customers,
suppliers and staff for their effort and support in helping us to achieve a successful 2006.
Finally, | take this opportunity to wish the season’s greetings to each and every one of

you and your families.











































