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Alex Chau, CEO

In addition to quantitative success, we recognize the outstanding qualitative achievements by our kitchens around the

globe through the applause from our airline customers.  In North America, CLS at Vancouver was awarded the Best Long-

haul Caterer from Korean Air (KE), as well as the Best Account Executive Award from Cathay Pacific Airways (CX). In addition,

CLS Toronto received the Quality Cube Award - Gold from Lufthansa German Airlines (LH) for the second year in a row!

VAC kitchen in Vietnam was presented the Silver Prize of the Overseas Best Caterer Award 2004 from All Nippon Airways

(NH).  Back at home, Hong Kong CPCS took the Overseas Best Caterer 2004 - Gold Prize from All Nippon Airways (NH),

and the Recognition of Excellence Award from Cathay Pacific Airways (CX).  The positive response of our customers is more

than encouraging and confirms that our belief in the ultimate importance of quality is gaining more approval than ever.

In less than a month, we will be greeting the year 2006.  Although optimistic for the future, we must be cautious.  A number

of clear but uncontrollable factors challenge us, including rapidly climbing fuel costs, the threat of natural disasters, and

the possible industrial impact of terrorist attacks.  Add to this concerns about a possible Avian Flu epidemic, and we are

faced with many factors, all of which threaten to overshadow the healthy comeback of the worldwide travel industry and

in turn the airline catering business.

CPCS 2005 Review

In the blink of an eye, year 2005 is drawing to a close.  In review, I am

pleased to conclude that together, we have written another chapter of

success into our corporate history.

Benefiting from the continued recovery of tourism worldwide, the number

of meals has markedly increased.  As a group, for the first 9 months, we

achieved approximately 17% growth in volume over the same period

in 2004.  Of that, 6% comes from our kitchens in Canada and 11% from

our kitchens in the Asia Pacific Region.  For the first time, the average

number of meals per day exceeded the 100,000 landmark!  Our Hong

Kong kitchen also broke the record for number of meals produced on

a single day!  The day, 21st July, 2005 is one to remember, when the

number of meals soared to a new high of 68,103!  Simple figures with

tremendous significance; behind these figures we find unequivocal trust

in us from our customers and the devoted effort of an excellent workforce.

Uncertain as to what the future holds for us, we hope for the best and also ensure

we are well prepared for the worst.  In the face of the challenges that may lie ahead,

every member in CPCS will continue to work to the highest degree of professionalism

and as always, provide the best service to our customers.

Lastly, I take this opportunity to wish you and your family good health and prosperity

in 2006.

CPCS is proud to announce that we have received a number of awards over the past

few months. These awards, presented by our airline customers and other non-airline

organizations, have not only recognized our high quality product and professional

service delivery to our customers, but also acknowledged our great care for society.
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CPCS Collects Gold Award as
"Overseas Best Caterer of 2004"

In 2004, CPCS was delighted to receive the "Overseas Best Caterer of 2003 ---

Silver Prize" from All Nippon Airways (NH).  Our clear goal thus became to go

one step better.

This year, it is thus with immense pleasure that we have been awarded the

"Overseas Best Caterer of 2004 --- Gold Prize" by ANA.  This has indeed been

one of the most welcome and encouraging pieces of news received in the second

half of the year.  This award is based on a variety of evaluation criteria, including

in-flight meal quality, hygiene control, bacteria investigation, equipment control,

loading quality and routine handling evaluation.  Our receipt of this top award

represents ANA* acknowledgement of our professional management and

recognizes our greatest efforts and dedication to providing the finest catering

products and services to our valued customers.

Our General Manger, Mr Angus Barclay, Commercial Manager, Ms Clara Ma,

Executive Chef, Mr Jörg Kubisz, and our Japanese Sous Chef, Mr Mori Shizuaki

were all invited to attend the award presentation ceremony and dinner held on

20th October 2005, at the Narita ANA Hotel in Tokyo, Japan.  To express their

gratitude for the invitation, for the first time, our staff wore Japanese traditional

clothing when receiving this top prize from ANA.

The Gold Prize bestowed on us by ANA is attributed to the 1,700 staff at CPCS

who work together to achieve professionalism.  CPCS treasures not only this

award, but also the more than 30 years of a long and valuable business partnership

with ANA.  We will continue to make every effort to meet and exceed customer

expectations.

In June, CPCS received the *ecognition of Excellence Award 2004*presented

by Cathay Pacific Airways (CX).  This new award from CX, evaluated by all

Inflight Services Department (ISD) Catering team members, is to honour

the supplier that achieves outstanding dedication, initiative, flexibility and

commitment.  CPCS is truly excited to become the first ever winner.  The

recognition is undoubtedly a tribute to all our staff members who consistently

demonstrate what CX describes as "ervice Straight from the Heart"  We

pledge to continue to strive for the highest levels of performance and ensure

the top quality of products and services delivered to all CX flights.

CPCS Receives the Prestigious
CX Excellence Award 2004


















